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Office of the Governor   
State Capitol, 1st Floor 
600 Dr. Martin L. King, Jr. Blvd. 
Nashville, TN 37243 
(615) 741-2001 
https://www.tn.gov/governor.html 
https://www.facebook.com/GovBillLee 
https://www.twitter.com/govbilllee  
 
Gov. Bill Lee Signs Executive Order Offering Aid to Sevier County Wildfire 
Victims 
 
Apr. 20, 2022  
 
NASHVILLE - Tennessee Gov. Bill Lee signed a sweeping executive order Wednesday 
that should offer some help to those affected by Sevier County’s recent wildfires. The 
order also officially declared the wildfires a “major disaster” and issued a state of 
emergency for the area. 
 
The executive order is aimed at waiving fees and license requirements for those in 
Sevier County. The order is split into five parts, each suspending a piece of earlier 
Tennessee legislation that might make it difficult for people in the area to get back to 
normal. 
 
The first and second parts of the order waive fees that might be charged to replace a 
vehicle’s title, driver’s license, or photo ID if they were destroyed or damaged in the 
fires. 
 
Part three of the order should help those working with insurance companies after the 
fires. Under the order, Tennessee-licensed insurance companies are directed to make 
“reasonable efforts” to assist policy-holders that might have trouble paying insurance 
premiums because they were displaced or affected by the fires. 
 
The fourth section of the order suspends certain licenses for vacation property owners 
with the goal of making it easier for them to offer lodging for those helping in the 
aftermath of the fires or those that were displaced because of the fires. 
 
Part five of the order waives certain requirements for those actively helping in the 
cleanup after the fire. Under the order, anyone with “sufficient experience and 
knowledge in the field” is allowed to assist in the cleanup efforts. 
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The order will remain in effect until May 14, except for part three, which is set to hold for 
60 days. The entire order is available below: 
 
LINK 
 
Office of Management and Homeland Security Agency 
P.O. Box 1238  
Wartburg, TN 37887 
https://www.emat.org  
https://www.facebook.com/Emergency-Management-Association-of-Tennessee-
107223759984  
https://twitter.com/EMATennessee    
 
No recent press releases related to wildfires. 
 
American Red Cross Tennessee Region 
2201 Charlotte Avenue 
Nashville, TN 37203 
(615) 250-4300 
https://www.redcross.org/local/tennessee.html   
https://www.facebook.com/RedCrossTN 
https://twitter.com/RedCrossTN  
 
No recent press releases related to wildfires. 
 
Open Shelters: 
To view updates on shelters, visit https://www.redcross.org/get-help/disaster-relief-and-
recovery-services/find-an-open-shelter.html  
 
Department of Transportation   
James K. Polk Bldg., Suite 700 
505 Deaderick Street 
Nashville, TN 37243 
(615) 741-2848 
https://www.tn.gov/tdot.html     
https://www.facebook.com/myTDOT1  
https://twitter.com/tn511  
 
For a full list of state-wide road condition updates, please call 5-1-1 or visit: 
https://smartway.tn.gov  
 
No recent press releases related to wildfires. 
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United Way/211 Information and Referrals Lines 
These information and referral lines may know of additional resources currently 
providing assistance, such as food pantries, clothing closets, emergency shelters, and 
agencies offering financial assistance.  Please dial 2-1-1 and provide your zip code and 
demographic information in order to receive referrals. Information can also be obtained 
at https://www.211.org.  
 
Tennessee 2-1-1 
Please visit https://tn211.myresourcedirectory.com/index.php/contact-centers and select 
your county to view local contact information. 
 
NATIONAL RESOURCES: 
 
FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA) 
500 C Street SW 
Washington, DC 20472 
(800) 621-3362 
http://www.fema.gov 
Please visit the website and click on “Disaster Declarations”. If a disaster is declared, 
please call to apply for assistance by phone, or visit http://www.fema.gov/apply-
assistance to apply online. 
 
DISASTERASSISTANCE.GOV 
https://www.disasterassistance.gov 
Offers information about local resources for disasters, including: FEMA Disaster 
Recovery Centers (DRCs), Red Cross, food, shelter, state emergency management 
agencies, and hospital locators. 
To determine if individual disaster assistance is available through FEMA, please visit 
the website and enter the address. 
To locate your local state emergency management agency for disaster information and 
updates, please visit http://www.fema.gov/emergency-management-agencies  
 
AMERICAN RED CROSS NATIONAL 
National Headquarters 
2025 East Street, NW 
Washington, DC 20006 
(202) 303-4498 or (800) 733-2767 
http://www.redcross.org 
Please call or visit the website to locate your local chapter and open shelters.  
 
AMERICAN RED CROSS SAFE AND WELL LIST  
https://safeandwell.communityos.org/cms/index.php  
Residents affected can notify their friends and family that they are safe by visiting the 
website and selecting “List Myself as Safe and Well.” Individuals can also search for 
loved ones by selecting “Search Registrants.”  
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NATIONAL WEATHER SERVICE 
Weather alerts by state are available at http://www.weather.gov/alerts.  
 
THE WEATHER CHANNEL 
Local forecasts and severe weather alerts, available at http://www.weather.com. 
 
 
NATIONAL TRAFFIC AND ROAD CLOSURE INFORMATION 
http://www.fhwa.dot.gov/trafficinfo   
 
SAFE TRAVEL USA 
http://www.safetravelusa.com 
 
Free Help Line:  

Optum, a leading health and behavioral health services company, is offering a free 
emotional-support help line. 
 
The toll-free number, 866-447-3573, will be open Monday-Friday, 8am-8pm CST. The 
service is free of charge and open to anyone. Specially trained Optum mental health 
specialists help people manage their stress and anxiety so they can continue to address 
their everyday needs. Callers may also receive referrals to community resources to help 
them with specific concerns, including financial and legal matters. 
 
Along with the toll-free help line, emotional-support resources and information are 
available online at https://www.liveandworkwell.com.  
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