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Social media post April 20, 2026:

“On Sunday, April 19th, Governor Leon Guerrero participated in a coordinated
aerial and ground assessment to survey the damage across the CNMI in the
wake of Typhoon Sinlaku.

While Guam averted a direct hit, the typhoon’s force was still felt on our shores—
Rota, Tinian, and Saipan however, were not as fortunate.

Moments like these remind us that we are one Marianas; the shared bond
between our islands shines brightest when we act with compassion for our
brothers and sisters in the Pacific.

The Leon Guerrero-Tenorio Administration remains committed to supporting
Governor Apatang and the people of the CNMI by coordinating vital resources
from our local agencies and federal partners.”
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Press release April 21, 2026:

‘JIC Recovery Release No. 15 - GWA Update; Telecommunications Updates
Posted on Date: 04/21/2026 07:30 pm

GWA Update

The Guam Waterworks Authority (GWA) reports that as of 6 p.m., 95 of 98 wells
are online, with 5 wells on standby power generation and 90 wells on the island-
wide power system. GWA is aware of multiple reports of low to no water pressure
affecting approximately 852 customers across the island - predominantly in parts
of Yigo and Dededo. GWA estimates that 42,818 customers have had water
services restored. In areas where water service has been restored, isolated parts
of those areas may still experience low to no pressure from damaged service
lines. To report a damaged water service line, call GWA Dispatch at 671-646-
4211.

Residents are reminded that even as pressure is restored, outages and
instances of low to no pressure may still occur as system adjustments are still
being performed to respond to the power system. The Guam Power Authority
(GPA) continues working closely with GWA to restore power to wells impacted by
the storm. Residents are further reminded that reservoir levels are in recovery
and service at specific locations within the distribution system may vary
throughout the day. Customer demand during peak hours will affect the rate at
which pressure can build to acceptable service levels as reservoirs are still filling.

GWA ENFORCING WATER CONSERVATION

In accordance with 28 GAR §2103(i): Whenever, in the opinion of GWA and in
the interest of the public, special conservation measures are advisable in order to
forestall water shortage and a consequent emergency, GWA may restrict the use
of water by any reasonable method of control.

GWA inspectors are visiting homes and businesses to seek compliance with
special water conservation measures. GWA has received voluntary compliance
from homes and business establishments across the island. As GWA personnel
work to restore reservoir levels and system pressure, the community is advised
to practice strict water conservation during recovery efforts. Refrain from washing
vehicles and pressure washing or flushing driveways and sidewalks and limit
water use in the kitchen and bathroom. Non-essential water usage may place
unnecessary stress on pressure within the water distribution system.

Additionally, there may be an increased risk of backups and sewer overflows as
wastewater pump and plant operations have been affected by the storm —
reducing proper collection of wastewater from customers connected to GWA’s



sewer.

PRECAUTIONARY BOIL WATER NOTICE STILL IN EFFECT FOR SOME
RESIDENTS

Results from 101 samples collected throughout the water distribution system
from April 15 — 20, 2026 have returned NEGATIVE results for bacterial
contamination. Sample collection was performed in parts of Agana Heights,
Assan-Ma’ina, Barrigada, Barrigada Heights, Dededo, Hagat, Hagatna, Harmon,
Inalahan, Mangilao, Malesso’, Malojloj, Nimitz Hill, Piti, Santa Rita-Sumai,
Talo’fo’fo, Tamuning, Tumon, Yona, and Yigo.

GWA'’s Utility Compliance Laboratory will sample more of the system as water
continues to be restored throughout the island. Results will be reported once
analysis is complete. The precautionary boil water notice (PBWN) issued by
GWA on April 16 as announced in JIC RELEASE No. 33 remains in effect for
some residents:

The PBWN does not apply to customers who did not experience any loss in
water service. This PBWN is issued as a result of a sustained loss of pressure
in parts of the island’s distribution system as a result of Super Typhoon Sinlaku.
A sustained loss in pressure within the distribution system may result in potential,
but unconfirmed bacterial contamination in your drinking water.

Customers who experienced a loss in water service for 48 hours or less may
wish to take precaution and are advised of the following:
e DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST,
e Bring all water to a boil, let it boil for three (3) minutes, and let it cool
before using.
o Boiled water should be used for drinking, making ice, brushing teeth,
washing dishes and food preparation until further notice.
e Boiling kills bacteria and other organisms in the water.

For customers who experienced a loss in water service for 48 hours or more, it is
MANDATORY to boil your water and:

e DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST.

e Bring all water to a boil, let it boil for three (3) minutes, and let it cool
before using.

« Boiled water should be used for drinking, making ice, brushing teeth,
washing dishes and food preparation until further notice.

» Boiling kills bacteria and other organisms in the water.

Bacterial contamination can occur when increased run-off enters the drinking water
source, if there is a loss of line pressure to less than 5psi, prolonged, sustained loss
of water service, or failure in the water treatment process.



WATER TANKERS & FLEXTANKS

Tankers and flextanks have been staged in different parts of the island. Residents
haul water from the following sites: Chalan Okso on Route 15, Astumbo Senior
Center, Dededo Mayor’s Office, Chalan Paluan in Dededo, Jesus G. Cruz Street in
Barrigada Heights, Gill Breeze in Yigo, Piga Subdivision, Mangilao Church, Chalan
Toming/La Chance Yigo, the Yigo gym and Mount Santa Rosa in Yigo. Residents
are advised to bring their own containers to store and haul water from the flextanker
and tanker sites.

Telecommunications Update

Docomo Pacific Update as of 9 a.m.

100% of Docomo Pacific mobile cell sites are operational, with coverage
fully restored across the island.

Internet services are 91% operational, continuing to improve as
commercial power is restored in more areas.

If your area has power and you’ve already restarted your modem but your
internet service is still not operational, this may indicate localized damage
in your immediate vicinity. Please contact 671-688-CARE (2273) to report
your location, and technical teams will be dispatched to assess and
resolve the issue as quickly as possible.

100% of Docomo Pacific critical facilities are operational

o Cell sites on generator power may temporarily go offline during
refueling.

91% of Internet infrastructure is operational

o Teams are actively coordinating with the local power utility to
assess the health of fixed (Internet) network in areas where power
is being restored, and to take immediate action if any issues are
identified as service comes back online.

o Customers who have DOCOMO PACIFIC Internet can access their
services if power has been restored to their homes or if their home
is currently powered by a generator.

o Please restart your modem to resume internet services. If your
services do not resume, there may be damage to your area.

All service disconnections have been temporarily suspended to keep you
connected and informed. Call 671-688-CARE (2273) for assistance or to report
any service issues/potential area damages.

GTA Update
GTA continues islandwide restoration efforts, with significant progress across all
services.

Network updates as of 3:30 p.m., April 21:



o Wireless Network: 100% restored
o Fiber & Air Fiber: 100% restored
e Home Internet (DSL): 97% of customers connected

Remaining service interruptions are largely due to ongoing commercial power
outages. As power is restored by the Guam Power Authority (GPA), connectivity
is expected to continue improving. GTA teams and partners are working around
the clock to complete restoration safely and efficiently.

Customers experiencing issues are encouraged to restart their devices. If
problems persist, contact GTA at 671-644-4482.

IT&E Update

Work continues across Guam as IT&E teams focus on restoring remaining
impacted areas and improving overall network performance. Efforts remain
underway toward full wireless and internet restoration across the island as crews
work to stabilize and strengthen service.Network Status:

o Wireless Coverage: 97%

e Internet Coverage: 98%

Service has been restored in the following villages:
e Agana Heights
e Sinajana
e Achang Bay
e Aga Bay
e Malesso’
e Bear Rock

For questions or to report service disruptions in your area, contact the IT&E 24/7
Guam Call Center at (671) 922-4483.

For the latest updates from the Joint Information Center, visit Guam Homeland
Security - Office of Civil Defense | GHS OCD - Government of Guam.”

American Red Cross

American Red Cross of Guam

Route 4, Building 285
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Guam | American Red Cross
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Social media post April 20, 2026:
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“In the aftermath of Super Typhoon Sinlaku, Red Cross volunteers continue
supporting affected communities on Guam and the Northern Mariana Islands. At
the Yigo Gym shelter, Red Crossers are providing warm meals, snacks, water,
disaster health services, and more in coordination with local partners.

During National Volunteer Month--and year-round, we extend our heartfelt thanks
to volunteers like Ms. Jeni Flores, who is sharing her teacher talents to engage
and uplift our youngest shelter residents with crafts and other activities.

Learn more and sign up to help volunteer in your community at Become a
Volunteer | American Red Cross.”

Open Shelters:

e Yigo Gym
Marine Corp Drive
Yigo, Guam 96929

Please visit Disaster Shelters | Find Shelters | American Red Cross to view
an updated list of open shelters.

Department of Transportation

Guam Transportation Program (GTP)
542 N. Marine Corps Drive
Tamuning, Guam 96913

(671) 646-3452

Guam Transportation Program

Federal Emergency Management Agency (FEMA)

(800) 621-3362

FEMA.gov

Please visit the website and click on “Disaster Declarations”. If a disaster is declared,
please call to apply for assistance by phone, or visit: Individual Assistance | FEMA.gov
to apply online.

DisasterAssistance.gov

Home | disasterassistance.gov

Offers information about local resources for disasters, including: FEMA Disaster
Recovery Centers (DRCs), Red Cross, food, shelter, state emergency management
agencies, and hospital locators.

To determine if individual disaster assistance is available through FEMA, please visit
the website and enter the address.
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To locate your local state emergency management agency for disaster information and
updates, please visit: Search Your Location | FEMA.gov

American Red Cross National

(800) 733-2767
American Red Cross | Help Those Affected by Disasters

National Weather Service

Weather alerts by state are available at: Active Alerts (weather.gov).

The Weather Channel

Local forecasts and severe weather.
National and Local Weather Radar, Daily Forecast, Hurricane and information from The
Weather Channel and weather.com.

Safe Travel USA

SafeTravelUSA

National Traffic And Road Closure Information

National Traffic and Road Closure Information | Federal Highway Administration

(dot.gov)

Free Help Line

Optum, a leading health and behavioral health services company, is offering a free
emotional-support help line.

The toll-free number, 866-447-3573, will be open Monday-Friday, 8am-8pm CST. The
service is free of charge and open to anyone. Specially trained Optum mental health
specialists help people manage their stress and anxiety so they can continue to address
their everyday needs. Callers may also receive referrals to community resources to help
them with specific concerns, including financial and legal matters.

Along with the toll-free help line, emotional-support resources and information are
available online at https://www.liveandworkwell.com.
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