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OPTUM CONTACT INFORMATION Behavioral Solutions of California
Care Advocacy Teams
and y 1-800-888-2998 1-800-888-2998 1-800-260-2773

Inpatient Authorizations
e Telephones are answered 24 hours a day, 7 days a week.

(All inpatient care must be In the event of an emergency, please notify us immediately.
pre-authorized)

Scheduling Appointments | Routine/Non- Emergency | Within 10 business days | Within 10 business days

(Timely Access to Care time Urgent Within 48 hours Within 48 hours
frames apply) Emergency Same day n/a
P.O. Box 30755 P.O. Box 30602 PO Box 30760
Salt Lake City, UT Salt Lake City, UT Salt Lake City, UT
84130-0755 84130-0602 84130-0760
] UHC OPTIONS PPO UHC (all other)
Claims Addresses P.O. Box 30884 Mail to the address listed
: PO Box 30757
] Salt Lake City, UT on the back of Members Salt Lake Ci T
Claims may also be 84130-0884 ID Card or call alt Lake City, U
submitted electronically at 1-877-842-3210 84130-0757
www.providerexpress.com UHCBP of CA
PO Box 30756 P.O. Box 30755
Salt Lake City, UT Salt Lake City, UT
84130-0756 84130-0755
1-877-262-2193
Attn: Appeals & Grievances Attn: Appeals & Grievances
Member Complaints & PO Box 30512 PO Box 30573
Appeals Salt Lake City, UT 84130-0512 Salt Lake City, UT 84130-0512
Phone: 1-800-985-2410 Phone: 1-800-260-2773
Fax: 1-855-312-1470 Fax: 1-801-938-2100
Claims/Customer Service 1-800-888-2998 1-800-888-2998
24-Hour Intake Line 1-800-888-2998 1-800-888-2998
EAP Intake/Referral Line 1-866-248-4096 1-866-248-4096
;ang_uage Assistance 1-800-888-2998
ervices

Hearing & Speech

Impaired Line 711 for TTY (at operator request, say “1-800-985-2410")

" United Behavioral Health, operating under the brand Optum
i OptumHealth Behavioral Solutions of California is also known as U.S. Behavioral Health Plan, California or USBHPC.

i Health plan coverage provided by UnitedHealthcare Benefits Plan of California. Administrative services provided by United

HealthCare Services, Inc. OptumRx, OptumHealth Care Solutions, Inc. or its affiliates. Behavioral health products are provided
by U.S. Behavioral Health Plan, California (USBHPC), United Behavioral Health (UBH) or its affiliates.



http://www.providerexpress.com/

Nondiscrimination Notice and Access to Communication Services

OptumHealth Behavioral Solutions of California does not exclude people or treat them unfairly
because of their sex, age, race, color, national origin, or disability.

Free services are available to help you communicate with us. Such as, letters in other languages,
or in other formats like large print. Or, you can ask for an interpreter. To ask for help, please call
the toll-free number on your member ID card. TTY 711.

If you think you weren’t treated fairly because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Optum Civil Rights Coordinator

11000 Optum Circle

Eden Prairie, MN 55344

Phone: 888-445-8745, TTY 711

Email: Optum_Civil Rights@Optum.com

If you need help with your complaint, please call the toll-free number 1-800-999-9585. TTY
711. You must send the complaint within 60 days of when you found out about the issue.

You can also file a complaint with the U.S. Dept. of Health and Human services.

Online https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201

Language Assistance Services and Alternate Formats

This information is available in other formats like large print. To
ask for another format, please call the toll-free number 1-800-
999-9585. TTY 711.



mailto:Optum_Civil_Rights@Optum.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

You have the right to get help and information in your language at no cost. To request an
interpreter, call the toll-free member phone number listed on your health plan ID card, press
0.TTY 711.

This letter is also available in other formats like large print. To request the document in
another format, please call the toll-free member phone number listed on your health plan ID
card, TTY 711, Monday through Friday, 8 a.m. to 8 p.m.

Spanish

Tiene derecho a obtener ayuda e informacién en su idioma sin
costo alguno. Para solicitar un intérprete, llame al 1-800-999-9585 y
presione el cero (0). TTY 711

Chinese

ILAE*&*IJ%EJ’lIL.\ElJ!HD ?i]%ﬂb*unﬂlu\ /I:I n@ tlz ﬂgiﬁ ’ %%*éﬁ
TEFE  1-800-999-9585 ' IR 0 - B HIFE S EMERRISEAR 711

Vietnamese

Quy vi cé quyén duoc gitp d& va cap thong tin bang ngdn ngit clia quy vi
mién phi. D& yéu cau dwoc théng dich vién gitp d&, vui long goi
1-800-999-9585, bam s& 0. TTY 711

Tagalog

May karapatan kang makatanggap ng tulong at impormasyon sa iyong
wika nang walang bayad. Upang humiling ng tagasalin, tumawag sa
1-800-999-9585, pindutin ang 0. TTY 711

Korean

Hole 20 HEE o A0 Z H|E BEQI0| 2 = Y= A
2|7t U} I—| Ct SY9AIE 2H57| @8 A= 1-800-999-9585 2 T3}
o0 o H2 FEMAI. TTY 711

Armenian

“Inip hpwyniup nikp wuydwp ogunipinit b mbnklnipniutbp
unwbwynt bp twpopbinpws 1Eqyny: Fupquuwiths ywhwbeknt
hwdwp quiiquihwpk p 1-800-999-9585 utinuk p 0: TTY 711

Persian

6l e il B sk a2 ) 4 el 5SS 48y g Lei
L8150 509 5ai duals 4ulai 1-800-999-9585 o et L (AL s jia Cund A 50
TTY 711 a2

Russian

Bbl UMeeTe npaBo Ha 6ecnnaTHoe Noay4YeHMe NoOMOoLWM U MHPOPMaLUK
Ha Ballem s3biKe. YTobbl NoAaTh 3anNpoc nepeBoAYMKa NO3BOHUTE MO
TenepoHy 1-800-999-9585 mn Haxkmute 0. JInHma TTY 711

Japanese

CHEDEETYR—FEZITY, BHREAFLEYTSHIE
MTEET, HEIIMDNYFEFLTA, BRREZCFEDEEIL.
1-800-999-9585F THEEMND L. 0 ZL TL S, TIY EHEE
Si% 711 T,

10

Arabic

o yie callal 4815 g Jand () 0 lindy il glaall g aclsall o J geaal) 8 3al) &l
TTY( 711( o=l il 0 e laruial 5 <9585-999-800-1 ol Jusail <558




11 | Panjabi I3 I8 WY I 2 g AT W3 AIETTd HE3 Udru3 9ds &
wifedTd J| TIHE Bt 1-800-999-9585 @& <&TJ At oTe 711 3
FeH a3, 0 Ty

12| Mon-Khmer, | ypy S8 " U ERTdu s OIURIH W

Cambodian _ ' N o

SINWESH w fes DousuSN HSHUMU U wusieisue
1-800-999-9585 IT & 10 & GRS 04 TTY 711

13 Hmong Koj muaj cai tau kev pab thiab tau cov ntaub ntawv sau ua koj hom lus
pub dawb. Yog xav tau ib tug neeg txhais, hu rau 1-800-999-9585, nias
0.TTY 711

14 | Hindi 31T & 91" 39T AT A HelIdT Ud SleAhRT Aol -2fel & IR9d
T @ TSR g1 YT % AT 1-800-999-9585 T Wl &Y, 0
gaTd| TTY 711

15 | Thai amddndiiaz [asuanndumdsuazvanalummvasam lalap lida 99w mndssmaveauiamin

Tusalnsdwifiavianoiay 1-800-999-9585 Lazna 0 swsufifianuunwsesimsled
usomna lsalnsiomnoay 711
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